TRAKUS

www.trakus.com

Field Service Technician

Trakus delivers state-of-the-art wireless tracking systems to horse racing. Our technology offers real-time
spatial tracking, with proprietary data, applications, and innovative graphical media enhancements for
broadcast, interactive, and mobile platforms. We’re seeking talented individuals at all levels to add to our
team. Come experience true innovation with Trakus.

Ideal Candidate:

2-yr or 4-yr degree; 5+ years of electronic product technician and/or field service experience.
Proficient skills, aptitude, and hands-on experience with electronics and mechanical assemblies.
Experience troubleshooting, service, and repair of portable electronics and wireless systems.
Willingness, flexibility, and desire to travel as necessary to ensure quality and timeliness of install.
General understanding of the horse racing industry and/or entrepreneurial experience a plus.
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Responsibilities:

» Support all Trakus System installations and operations at partner racetracks; responsible for field
support and all related maintenance, troubleshooting, QA and repairs of fielded system electronics.
Work closely with Field Operations and HW/Manufacturing functions to support and maintain all
custom Trakus electronics and related system equipment.

Perform, document, and maintain maintenance logs of Trakus fielded equipment.

Ensure projects are performed in accordance with contractual and quality standards, and compliance
with all applicable local, regulatory, and/or relevant certification requirements.

Attend pre-construction, in-progress, and follow-on project meetings; work closely with track
operators to ensure quality system performance. Travel is required for this position.
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To Apply:
Send resume by email or fax to:

TRAKUS
ATTN: HUMAN RESOURCES

TKS, Inc. Voice: 617.544.6070 x301
433 Broadway Fax: 617.544.6071
Everett, MA 02149 E-mail: jobs@trakus.com


http://www.trakus.com/
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